
Design meets print
Stylish and unique POS printers

Applications
• Hospitality
• Retail
• Receipts
• Coupons
• Daily reports
• Kitchen orders 

POS
CITIZEN CT-E351
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Fast and compact
With a high performance 
250 mm/s print speed 
and front exit, the 3-inch 
CT-E351 blends 
performance and poise.

Its compact and stylish 
design make it the perfect 
printer for hospitality and 
retail point-of-sale.

Stylish design
The CT-E351 is ideal for premier 
locations where eye-catching design 
meets state-of-the-art POS printing.
Choose between the pure white and 
stylish black versions to complement 
the EPOS system design.



Model CT-E351 USB + LAN CT-E351 USB + Serial

Printing technology Direct Thermal for POS applications

Resolution 203 dpi

Code pages 15 codepages, 17 country tables

Barcodes Code3of9, UPC-A, UPC-E, EAN-13(JAN-13), EAN-8(JAN-8), ITF, CODE39, CODE128,CODABAR(NW-7), CODE93,
PDF 417, QR Code, GS1-Databar, Composit Symbologies

Print speed (max.) 250 mm/s

Print width (max.) 76mm

Media width 58 to 80mm (+/- 0.5mm)

Media thickness 53 to 85 μm

Roll size (max.) 83 mm outside diameter

Media type Thermal roll

Media sensor Paper End

Standard interfaces USB 2.0 + LAN 10/100base-T USB 2.0 + Serial RS232C (1200-115200 baud)

Case, mechanism Stylish flat-top case and top loading mechanism

Control panel Two buttons, two LEDs

NV flash memory 8 MB

Cutter Guillotine type, full and partial cut

Drawer kick-out CDK / DK connector, RJ12, 2 drawer control

Emulations ESC/POS ®™ 

Drivers and software Windows, Android, Apple iOS & MacOSX, Linux

Size (WxDxH), weight 140x195x132 mm, 1.9 Kg

Power supply 100 – 240v, 50-60 Hz, external power supply (supplied) or 24V DC

Reliability 150Kms / 1 million cuts

Warranty 2 years including head and cutter

EHC and safety standards CE, TUV, UL, cUL, FCC, VCCI

Features & Benefits
• Front exit, top loading

• Fast 250 mm/sec 

• 3-inch media: up to 80mm

• Ethernet, USB & Serial interfaces

• ENERGY STAR® power supply

• Stylish black or pure white case

• Same height as cash drawers

• Cash drawer connection

• ESC/POS™® compatibility

• SDKs for iOS™, Android™,

 Windows®

Specifications

All product names are trademarks of the respective manufacturers. ESC/POS™® are trademarks or registered trademarks of Seiko Epson Corporation. Android™ is a trademark of Google Inc., IOS™ is a 
trademark of Cisco Systems. Windows® is either a registered trademark or trademark of Microsoft Corporation. Designs, specifications and availability are subject to change without notice. Errors and omissions 
excluded. © Citizen Systems Europe GmbH, V.1.0
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Well connected
Both models have a 
USB interface and cash 
drawer connection.
Simply choose between either a RS232 Serial or Ethernet LAN interface 
(pictured).

Easy to use
Thanks to the robust 
yet user friendly 
design, the CT-E351 
has quick and 
efficient paper 
loading, 
preventing 
paper 
jams.
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