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SPECifiCation SHEEt 
MK3100 Micro KiosK

MK3100 MiCro KioSK
affordablE all-in-onE MultiMEdia MiCro KioSK for rEtail, HoSPitality and MorE

taKE SElf-SErviCE to a nEw lEvEl witH riCH and 
intuitivE intEraCtivE oPtionS
Today’s shoppers, guests and travelers want to choose how to get the service 
they need — from a person or from a self-service kiosk. And with over 90 
percent1 reporting the use of self-service kiosks, providing self service devices 
is crucial to meeting those service expectations — and the success of your 
organization. With the MK3100 Micro Kiosk, you’ll have all the features you 
need to deliver an impressive self-service experience. This powerful device 
supports simple applications such as price and inventory checks to highly 
intuitive and elegantly designed multimedia applications such as how-to or 
product informational videos and product catalogs, allowing shoppers, guests 
and travelers to get the information they need quickly and easily. Deliver self-
service with a difference — with the MK3100.

best-in-class processing power 
A 1GHz processor, 1GB rAM/8GB  
Flash and up to 32GB of additional 
memory via the MicrosD card slot 
provides power for the most complex 
multimedia applications — and the  
most powerful platform in its class.

Capture any bar code
scan 1D and 2D bar codes printed on 
paper labels, plastic loyalty or gift  
cards or displayed on the screen of a 
mobile phone.

add whatever you need —  
from memory to peripherals. 
Three user-accessible UsB ports plus 
Bluetooth allow you to customize the 
MK3100 to meet your business needs. 
Add memory for demanding applications. 
Add a wireless or wired printer to  
allow customers to print receipts, gift  
registries and more; a magnetic stripe 
reader to allow self-checkout; and a 
keyboard to simplify data entry.  

tHE MK3100 — CoMPlEx SElf SErviCE aPPliCationS MadE SiMPlE.
For more information, visit www.motorolasolutions.com/mk3100 or access our 

global contact directory at www.motorolasolutions.com/contactus

full screen video support 
Enables the delivery of rich video-based 
information to better engage with 
customers and employees. How-to and 
product demonstration videos provide 
added value for customers. Training 
videos help improve sales skills and  
keep employees up to date on new 
items. And the ability to run video 
advertisements when the device is not 
in use helps you get more out of your 
advertising budget — and the MK3100.

use mobile bar codes to build stronger 
and more personal relationships with 
your customers
since you can scan electronic bar codes 
on a computer screen, you can connect  
to the one personal device that is nearly 
always in the hands of your customers 
—their mobile phone. The result is 
convenience and value. customers always 
have their loyalty cards, coupons, 
boarding passes and more on hand all  
the time, saving time and money. 

Easy to deploy 
802.11a/b/g/n and Ethernet support 
enables easy connection to your  
existing wireless or wired network;  
‘n’ support provides the bandwidth  
for data intensive multimedia apps;  
‘a’ can be used for critical store  
wireless infrastructure only to preserve 
performance; Power-over-Ethernet 
support eliminates the need for  
a power outlet by every device; and 
standard VEsA mounting makes it  
easy to mount anywhere — including 
shelves, walls and endcaps.

rhoMobile Suite support for oS-
agnostic elegant applications 
Write one version of an application that 
can run on any device with any operating 
system, maximizing app development 
investments; true freedom from 
operating system constraints allows you 
to design business applications with the 
most sophisticated and easy to use 
consumer-style interfaces.
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tECHniCal SPECifiCationS 
Application 
Development Tools

rhoMobile suite for web development; 
Enterprise Mobility Developer Kit (EMDK) for 
c for developing native c/c++ applications; 
Enterprise Mobility Developer Kit (EMDK) for 
.NET for developing managed .NET applications 
in c# or VB.NET

Management Tools rapid Deployment client; Motorola Mobility 
services Platform (MsP)

Ambient Light 
immunity

immune to normal indoor lighting up to 1600 
Lux; immune to sunlight up to 86,000 Lux

CoMMuniCationS
WLAN 802.11a/b/g/n

WPAN Bluetooth 2.1 + EDr

Ethernet 10/100 Mb Ethernet; supports Power-over-
Ethernet 802.3af

PEriPHEralS and aCCESSoriES
Mounting options conforms to the VEsA 100mm mounting 

standard for attachment of third-party, off-
the-shelf mounting solutions; four (4)  
M4 x 8.1 mm inserts provided

rEGulatory
Electrical safety UL60950-1/csA c22.2 No. 60950-1,

EN60950-1/iEc60950-1

EMi/rFi EN 301 489-1, EN 301 489-17, EN 55022, 
Fcc Part 15 class B, icEs 003 class B, EN 
55024, EN 61000-3-2, EN 61000-3-3, As/NZs 
4268:2008, Japan Vcci

warranty
subject to the terms of Motorola’s hardware warranty statement,  
the MK3100 is warranted against defects in workmanship and materials 
for a period of 1 year from the date of shipment. For the complete 
Motorola hardware product warranty statement, go to: http://www.
motorolasolutions.com/warranty

rECoMMEndEd SErviCES
service from the start Advance Exchange support

PHySiCal CHaraCtEriStiCS
Dimensions 8.87 in. H x 8.87 in. L x 2.17 in. W

22.5 cm H x 22.5 cm L x 5.5 cm W

Weight 1.9 lbs./0.86 kg

Display 8 in./20.32 cm diagonal WVGA LcD;  
800 x 480 pixels; resistive touch screen

Power Dc: 12v; support for Power-over-Ethernet 
(802.3af and 802.3at)

Expansion capabilities User accessible MicrosD card slot; UsB host

Data Ports 1 Mini UsB 2.0 host/client; 2 Mini UsB 2.0 
host; Ethernet rJ-45

Audio Two integrated stereo speakers, microphone 
and headset jack

scanner imager for capture of 1D, 2D, and PDF417 codes

Keys Four programmable keys

PErforManCE CHaraCtEriStiCS
cPU Ti oMAP4 1GHz processor

operating system Windows Embedded compact 7

Browser internet Explorer 7.0; rhoElements

Memory 1 GB rAM/8 GB Flash

Additional Memory Up to 32 GB flash via accessible microsD slot

SyMboloGy dECodE CaPability
2D imager scanner 
Decode capability

1D: code 39, code 128, EAN-8, EAN-13, 
UPcEAN-128, UPcA, UPcE, UPc/EAN 
supplementals, Gs1 DataBar, chinese 2 of 
5, code 93, Discrete 2 of 5, interleaved 2 of 
5 (including iTF14 and iTF 2 of 5), codabar, 
isBT 128
2D: PDF417, Qr, Aztec, DataMatrix and 
Maxicode

uSEr EnvironMEnt
operating Temp. 32° to 104° F /0° to 40° c

storage Temp. -40° to 158° F /-40° to 70° c

Humidity 5% to 85% (non-condensing) 

wHat Can tHE  
MK3100 do for  
your buSinESS?

retail

• Price check
• inventory check
• informational  

product videos
• How-to videos  

for customers
• Training videos  

for employees
• Gift card purchase/ 

lookup
• Gift registry creation  

and lookup
• Digital advertising/signage 
• Loyalty points 

lookup/coupons
• in-store pickup of 

web-based orders
• Mobile bar code support/

mobile coupons
• Large ticket item  

sales support
• coupon printing
• call for assistance
• Guided selling
• Merchandise locator
• cD preview
• store maps 

workforce  
Management

• Time clock
• Work schedules
• Task management

Healthcare

• Patient self check-in
• Patient portal
• Procedure information
• Medication administration
• Patient administration

Hospitality

• Hotel room guest portal
• Electronic concierge
• Hotel maps

transportation, travel and 
Entertainment

• E-ticket purchase
• E-ticket pick up
• Boarding/self check-in


